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Old Town Sherwood Business Retention & Recruitment Survey

Q1 Name of Business Owner or Property Owner

RESPONSES
Christy Goodwin

Ann Brucker

Ann and Brad Brucker
Larry watson

Treetop Preschool
Christie Cobb

Deidre sabo

Eleanor Simon

Gardner Team Real Estate / And landlord to three other Old Town tenants

Kevin and Amanda Bates; Jacob Pflug

Answered: 10

1/41

Skipped: 0

DATE

6/2/2025 5:45 AM
5/28/2025 10:51 AM
5/28/2025 10:51 AM
5/23/2025 8:11 PM
5/23/2025 6:30 PM
5/23/2025 4:01 PM
5/23/2025 3:55 PM
5/11/2025 11:25 AM
4/25/2025 4:21 PM
4/25/2025 11:42 AM
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Old Town Sherwood Business Retention & Recruitment Survey

Q2 Email address

Answered: 9  Skipped: 1

RESPONSES DATE
christy@cedarandstoneshop.com 6/2/2025 5:45 AM
mosaicartsloft@yahoo.com 5/28/2025 10:51 AM
brad.brucker@hotmail.com 5/28/2025 10:51 AM
Lwbarber123@gmail.com 5/23/2025 8:11 PM
christie@escapetoyoga.com 5/23/2025 4:01 PM
Truesalonnw@gmail.com 5/23/2025 3:55 PM
elliesi@gmail.com 5/11/2025 11:25 AM
amber@gardnerteam.net 4/25/2025 4:21 PM
Kevin@symposiumcoffee.com 4/25/2025 11:42 AM
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Old Town Sherwood Business Retention & Recruitment Survey

RESPONSES
Cedar & Stone

Mosaic Arts Loft

Mosaic Arts Loft - Brucker Heritage
Larry’s Barbershop

Treetop Preschool

Escape To Yoga

True salon

Gardner Team Real Estate

Symposium Coffee

Q3 Business Name

Answered: 9

3/41

Skipped: 1

DATE

6/2/2025 5:45 AM
5/28/2025 10:51 AM
5/28/2025 10:51 AM
5/23/2025 8:11 PM
5/23/2025 6:30 PM
5/23/2025 4:01 PM
5/23/2025 3:55 PM
4/25/2025 4:21 PM
4/25/2025 11:42 AM
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Old Town Sherwood Business Retention & Recruitment Survey

Q4 Business/Property Address

RESPONSES
22485 SW Main St

16017 SW First St

16017 SW 1st St

22415 sw Pine st. Sherwood Or. 97140
16067 SW 1st St.

15922 2nd st

16027 SW 2ND ST

16227 SW 1st Street

22461 SW Pine St

Answered: 9

4/41

Skipped: 1

DATE

6/2/2025 5:45 AM
5/28/2025 10:51 AM
5/28/2025 10:51 AM
5/23/2025 8:11 PM
5/23/2025 4:01 PM
5/23/2025 3:55 PM
5/11/2025 11:25 AM
4/25/2025 4:21 PM
4/25/2025 11:42 AM



Old Town Sherwood Business Retention & Recruitment Survey

Retail

Food & Beverage

Personal
Services

Commercial
Services

0% 10%

ANSWER CHOICES

Retail
Food & Beverage
Personal Services

Commercial Services

Total Respondents: 8

*

OTHER (PLEASE SPECIFY)

[Eny

Arts Educational Classes
Art training and Gallery
Cutting hair

yoga studio

Residence

S o b~ W N

And residential also

Answered: 8

40%

5/41

Q5 Type of Business

Skipped: 2

50% 60% 70% 80% 90% 100%

RESPONSES
25.00%

12.50%

62.50%

12.50%

DATE

5/28/2025 10:51 AM
5/28/2025 10:51 AM
5/23/2025 8:11 PM
5/23/2025 4:01 PM
5/11/2025 11:25 AM
4/25/2025 4:21 PM
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Old Town Sherwood Business Retention & Recruitment Survey

Q6 Square Footage of Business Space:

RESPONSES

2,000

4,000

4000

560

2500

2400

1500

Combined 4,300 sf (approx)
1675

Answered: 9

6/41

Skipped: 1

DATE

6/2/2025 5:45 AM
5/28/2025 10:51 AM
5/28/2025 10:51 AM
5/23/2025 8:11 PM
5/23/2025 6:30 PM
5/23/2025 4:01 PM
5/23/2025 3:55 PM
4/25/2025 4:21 PM
4/25/2025 11:42 AM
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Old Town Sherwood Business Retention & Recruitment Survey

Q7 Number of Employees (Include full and part time)

RESPONSES
3

1 Full Time

2

0 one lessee

3

18

6

5

11 PT and 6FT

Answered: 9

7/41

Skipped: 1

DATE

6/2/2025 5:45 AM
5/28/2025 10:51 AM
5/28/2025 10:51 AM
5/23/2025 8:11 PM
5/23/2025 6:30 PM
5/23/2025 4:01 PM
5/23/2025 3:55 PM
4/25/2025 4:21 PM
4/25/2025 11:42 AM



ANSWER CHOICES

Own

Lease

Total Respondents: 10

Old Town Sherwood Business Retention & Recruitment Survey

Q8 Do you own or lease your space?

Answered: 10  Skipped: 0

Oown

Lease

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
80.00%

20.00%
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Old Town Sherwood Business Retention & Recruitment Survey

Q9 Hours of Operation

Answered: 9  Skipped: 1

RESPONSES

10-5

MTW, Sat, City and Private Events

9am to 7pm

Tuesday-fri. 7-5:30. Sun. And mon. Vary

8am-2pm

8-11 am and 5-8 pm most days

By appointmnet

9-5 m-f

M-Sat 7-6, Sunday 8-3 (Friday Whiskey Night Open till 10pm)

9/41

DATE

6/2/2025 5:45 AM
5/28/2025 10:51 AM
5/28/2025 10:51 AM
5/23/2025 8:11 PM
5/23/2025 6:30 PM
5/23/2025 4:01 PM
5/23/2025 3:55 PM
4/25/2025 4:21 PM
4/25/2025 11:42 AM
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Old Town Sherwood Business Retention & Recruitment Survey

Old Town?

Answered: 10  Skipped: 0

RESPONSES
The community

Community Impact: Enriching the lives of my Art students and their families, the Sherwood
Community, Artists, and enriching City and Mainstreet Events

Central location and OT ambiance
I love the clients, the police dept., foot traffic, family oriented
People walking about, walks to lunch, library, etc

It is a vibrant, walkable community with a good variety of offerings, coffee shop, library, wine
bar, restaurants, yoga, art

I love all the events, community feel, and walkability
Location close to all
Quaintness and sense of community

Live in and invested fully in Old Town which adds financial security and value to our
establishment. Love having a village of business owners and residents to support each other.

10/41

Q10 What do you enjoy about operating a business or owning property in

DATE
6/2/2025 5:45 AM

5/28/2025 10:51 AM

5/28/2025 10:51 AM
5/23/2025 8:11 PM
5/23/2025 6:30 PM
5/23/2025 4:01 PM

5/23/2025 3:55 PM
5/11/2025 11:25 AM
4/25/2025 4:21 PM
4/25/2025 11:42 AM



Old Town Sherwood Business Retention & Recruitment Survey

Q11 What challenges did you face when starting your business in Old
Town? (Check all that apply)

Answered: 7  Skipped: 3

High rent
Permitting
process
Fees
0% 10%  20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES
High rent 0.00%
Permitting process 14.29%
Fees 28.57%
Parking 71.43%
Foot traffic 28.57%
Marketing 28.57%
Total Respondents: 7
# OTHER (PLEASE SPECIFY) DATE
1 None, parking is worse than anywhere 5/23/2025 8:11 PM
2 I am a new owner in the area and did not find any of these to be overly burdensome 5/23/2025 4:01 PM
3 The new building on pine has been a challenge. | spent my summer in meetings with the city 5/23/2025 3:55 PM

and pge etc.. to stop the giant cherry tree from being cut to put a guide wire right across the
front of my building blocking my sign and ruining the atmosphere.... | ended up spending
4500.00 to install a new electric box next door... it was supposed to be hooked up end of street
and the pole removed in front of salon.. pole is still there 3 years later and they have dug up
my bark dust easily 15 times!! | am not sure what the disconnect is.. but it has been a PAIN! |
am not putting bark dust down until they finally remove it

11/41



Old Town Sherwood Business Retention & Recruitment Survey

Signage to Old Town

City didn't have a clear communication strategy for businesses opening in Sherwood. No
effective Main Street program or Chamber of Commerce to partner with for marketing and
resources. No city grants or incentives to remove barriers for establishing small businesses.
Scott the building inspector was really the only city employee to help us get established.

12 /41

4/25/2025 4:21 PM
4/25/2025 11:42 AM



Old Town Sherwood Business Retention & Recruitment Survey

Q12 What are the biggest challenges your business is currently facing?

(Select all that apply)

Answered: 5  Skipped: 5
Hiring &
availability
Rent increases
Access to
capital/funding
Local
regulations &
permitting
Marketing &
outreach
Competition
with on-line
retailers
Supply chain
issues
0% 10% 20% 30% 40% 50% 60% 70% 80%
ANSWER CHOICES RESPONSES
Hiring & workforce availability 40.00%
Rent increases 0.00%
Access to capital/funding 20.00%
Local regulations & permitting 0.00%
Marketing & customer outreach 40.00%
Competition with on-line retailers 0.00%
Supply chain issues 20.00%
Total Respondents: 5
# OTHER (PLEASE SPECIFY)
1 Foot traffic
2 City of Sherwood proposing more art classroom spaces in proposed new building construction

that will compete with my small business clientele. I've poured my own personal resources into
renovating an eye sore right in heart of old town, and need sustained growth which an
additional art and pottery wheel studio would undermine. | support SCA building designed for
theater and art gallery needs, with my tax dollars, but do not want further competition from the
city I live and do business in.

3 Competing with City Subsidized Art Center

13/41

90%

100%

DATE
6/2/2025 5:45 AM
5/28/2025 10:51 AM

5/28/2025 10:51 AM



Old Town Sherwood Business Retention & Recruitment Survey

Parking is the worst.
a slowing economy. people seem to be spending less money especially on non-necessities

Every time a turn around there is another salon in old town! Lol. Not helpful... parking is also
an issue.. there is limited street parking and thaf lot behind gets full fast! Especially since
removing some of the spots in tbe gravel (that is now beutiful but holds less cars) there is
ZERO lighting on thr street. Clients are nervous. Had to install my own lighting..

Threat of tariffs create instability in supply

14 /41

5/23/2025 8:11 PM
5/23/2025 4:01 PM
5/23/2025 3:55 PM

4/25/2025 11:42 AM



ANSWER CHOICES

Yes

No
TOTAL

Old Town Sherwood Business Retention & Recruitment Survey

Q13 Have you considered relocating?

Answered: 9  Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
11.11%

88.89%
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Old Town Sherwood Business Retention & Recruitment Survey

Q14 If you answered yes, what were the factors? (Open ended)

Answered: 1 Skipped: 9

RESPONSES DATE

If Sherwood doesn’t establish a clear Old Town Sherwood's strategy we will have to review our 4/25/2025 11:42 AM
long term plan and development.
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Old Town Sherwood Business Retention & Recruitment Survey

Q15 What resources or support would help your business grow?

Answered: 9  Skipped: 1

RESPONSES

City events

Keeping the Art Walks and Trick ‘n Treat events focused on coming into individual businesses
vs turning them into event based/central tent locations.

Mentioning Mosaic in the same lines as SCA

Reversal of male pattern baldness 42

More family friendly retail, less businesses like taxes, law, insurance
not sure. | am new as a business owner and to the area

Better communication. | am not even sure who | contact about what. Seems there is a zillion
committees? Main street, sherwood business, chamber of commerce lol.

Master planned old town concept

An Established OT Strategy to increase development and establishment of boutique retail and
restaurants—increasing pedestrian traffic

17/41

DATE
6/2/2025 5:45 AM
5/28/2025 10:51 AM

5/28/2025 10:51 AM
5/23/2025 8:11 PM
5/23/2025 6:30 PM
5/23/2025 4:01 PM
5/23/2025 3:55 PM

4/25/2025 4:21 PM
4/25/2025 11:42 AM



Old Town Sherwood Business Retention & Recruitment Survey

Q16 How satisfied are you with the city's support for small businesses?

Answered: 8  Skipped: 2

Very satisfied

Somewhat
satisfied

Not very
satisfied

Not at all
satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very satisfied 0.00%

Somewhat satisfied 87.50%

Not very satisfied 12.50%

Not at all satisfied 0.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 Please remember for City Events total number of attendees is the goal, but for small 5/28/2025 10:51 AM

businesses traffic into our physical building promoting sales is our goal. Two different realities.
Events that become large gatherings where participants do not need to go door to door actually
hurts small businesses. | know this is not intentional but our city needs to understand from a
business perspective what helps and what hurts the small businesses. Crusin and Robinhood
are great examples that are event focused, with hardly and attendees actually entering small
business buildings, as they are there for the event. If there was a way to integrate into
buildings that would be a HUGE help to small businesses.

2 No added parking in the 15 yrs. I've been here. However, the city has added many businesses 5/23/2025 8:11 PM
, making parking even worse

3 not sure. | am new as a business owner and to the area 5/23/2025 4:01 PM

4 Until now there wasn’t much engagement but we didn't feel we were personally lacking. 4/25/2025 4:21 PM
Moreover | hear complaints of people saying the process is very confusing and expensive to
open here

5 | believe the some of the city staff and council frequent old town business which is positive, 4/25/2025 11:42 AM

yet what city and council have said about old town businesses has been quite damaging over
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Old Town Sherwood Business Retention & Recruitment Survey

the years.
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Old Town Sherwood Business Retention & Recruitment Survey

Q17 How can the city better support your business?

Answered: 5  Skipped: 5

Strengthen
communication
between the...

Streamline the
permitting or
development...

Reduce fees

Offer
financial
assistance o...

Improve safety
and security

(e.g.,...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Strengthen communication between the City and businesses 40.00%
Streamline the permitting or development review process 0.00%
Reduce fees 40.00%
Offer financial assistance or incentives (e.g., fagade grants, low-interest loans, fee waivers) 20.00%
Improve safety and security (e.g., lighting, patrols) 0.00%
TOTAL
# OTHER (PLEASE SPECIFY) DATE
1 Get Clancy’s to remove trash receptacles from street 5/28/2025 10:51 AM
2 We need parking 5/23/2025 8:11 PM
3 not sure. | am new as a business owner and to the area 5/23/2025 4:01 PM
4 Seven these questions don't directly apply to me as they do to people who utilize us in Real 4/25/2025 4:21 PM
Estate as a resource for direction.
5 All of the above for new businesses 4/25/2025 11:42 AM
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Old Town Sherwood Business Retention & Recruitment Survey

Q18 Are there current city policies that make it difficult to start a business
or expand? (Please explain)

Answered: 3  Skipped: 7

Difficulty
coordinating
with multipl...

Lengthy
permitting or
approval...

High
development or
permit fees

Unclear or
inconsistent
zoning...

Design
standards that
are difficul...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Difficulty coordinating with multiple City departments 0.00%

Lengthy permitting or approval processes 0.00%

High development or permit fees 100.00%

Unclear or inconsistent zoning regulations 0.00%

Design standards that are difficult to meet or interpret 0.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 Again, parking is the ONLY issue | face 5/23/2025 8:11 PM
2 It was actually pretty simple for me.. unless | talked to the wrong person, but since this was 5/23/2025 3:55 PM

already a salon.. | didn't have to do to much

3 While we need a master plan concept, we all have many other areas to tackle, we need an 4/25/2025 4:21 PM
accessible process for people to even open a business in old town

4 The building next to us shows difficulty in design standards 4/25/2025 11:42 AM
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Q19 What city policies or regulations make doing business harder?
(Please explain)

Answered: 6  Skipped: 4

High permit
fees

High system
development
charge fees...

Lengthy
permitting or
approval...

Difficulty

coordinating -
with multipl...
Unclear or
inconsistent
information...

Design

standards and
limited...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
High permit fees 0.00%

High system development charge fees (SDCs) 66.67%

Lengthy permitting or approval processes 0.00%

Difficulty coordinating with multiple City departments 16.67%

Unclear or inconsistent information from City departments 16.67%

Design standards and limited flexibility with historic building requirements 0.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 Not enough parking 5/23/2025 8:11 PM
2 I am mostly referring to tree/electrical issues.. honestly | LOVE the idea of every staying old 5/23/2025 3:55 PM

looking and hate the new giant monstrosity that went in on pine! This is one vote for keep
historic building requirements!

3 Multiple areas above apply however I’'m only allowed to select one based on the form 4/25/2025 4:21 PM
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Q20 What changes to policy and regulatory processes would make it
easier to do business? (Select all that apply)

Answered: 6  Skipped: 4

Provide
clearer
guidance or...

Improve
transparency
around...

Simplify the
permitting
process for...

Streamline
approvals
between...

Reduce or
waive permit
and developm...

Allow more
outdoor uses
(e.g.,...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Provide clearer guidance or checklists for starting or growing a business 33.33%
Improve transparency around timelines and review processes 0.00%
Simplify the permitting process for small improvements 0.00%
Streamline approvals between departments (e.g., planning, building, fire) 16.67%
Reduce or waive permit and development fees for small businesses 33.33%
Allow more outdoor uses (e.g., displays, dining, events) 16.67%
TOTAL
# OTHER (PLEASE SPECIFY) DATE
1 Parking is the issuel 5/23/2025 8:11 PM
2 Again, there are areas of improvement with each of these answer answers 4/25/2025 4:21 PM
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Q21 If the city provided financial assistance or incentives, what types

would be most useful? (Select all that apply)

Answered: 8  Skipped: 2

Permit fee
reductions or
waivers

System
Development
Charge...

Facade grants
or loans

Tenant
improvement
grants or loans

Equipment
grants or loans

Business
access and ADA
compliance...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Permit fee reductions or waivers 25.00%
System Development Charge reductions or waivers 62.50%
Facade grants or loans 75.00%
Tenant improvement grants or loans 75.00%
Equipment grants or loans 12.50%
Business access and ADA compliance grants and loans 37.50%
Total Respondents: 8
# OTHER (PLEASE SPECIFY) DATE
1 Pave alleyway behind our building as we are creating retail space entryway at the back of our 5/28/2025 10:51 AM

building this summer! 16017 SW First St
2 Build a parking structure

3 You could potentially offer higher incentives framed around industry that we are trying to target
to encourage people to open businesses and services that we are seeking limiting repetition. In
addition, if those businesses and services refer another business and service to the city, and
they also open the process to bring a business to old town, they could receive an additional
incentive. This would encourage community engagement in helping build old town.

24 /41

5/23/2025 8:11 PM
4/25/2025 4:21 PM
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Q22 If the city provided non-financial assitance or incentives, what areas
would be most useful? (select all that apply)

Answered: 7  Skipped: 3

Expedited or
streamlined
permitting

Zoning and
design standard
flexibility

Job fairs and
connections to
the labor force

Connections to
contruction
contractors

Courtesy
meetings with
staff

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Expedited or streamlined permitting 57.14%
Zoning and design standard flexibility 28.57%

Job fairs and connections to the labor force 0.00%
Connections to contruction contractors 42.86%
Courtesy meetings with staff 14.29%

Other (please specify) 14.29%

Total Respondents: 7

# OTHER (PLEASE SPECIFY) DATE

1 Find a way to have all old town events integrated into guests actually entering small 5/28/2025 10:51 AM
businesses on those event days.
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Q23 What improvements in local infrastructure would benefit your business
the most? (Select all that apply)

Answered: 7  Skipped: 3

Better roads &
transportation

More parking

Improved
internet access

Better signage
& wayfinding

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Better roads & transportation 0.00% 0
More parking 57.14% 4
Improved internet access 14.29% 1
Better signage & wayfinding 28.57% 2

Total Respondents: 7

# OTHER (PLEASE SPECIFY) DATE

1 Pave the alleyway and clean up the sewer water drainage in our alley as we have funds and 5/28/2025 10:51 AM
are adding a Retail Frontage on the back of our building to the alley way this summer!
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Q24 Would you be interested in city-organized networking or collaboration
events for local businesses?

Answered: 9  Skipped: 1

No

Maybe

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 55.56%

No 0.00%

Maybe 33.33%

Other (please specify) 11.11%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 SMS can satisfy this. 4/25/2025 11:42 AM
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Q25 What types of business are important to recruit into the Old Town?

Answered: 9  Skipped: 1

RESPONSES

Retail and restaurants
Deli/Bakery
Food trucks

Retail shopping, like home goods, book store, clothing. Things that bring family or friends out
to shop and eat around all of old town

small businesses - non-commercial
More food, things for kids. Love the library, farmers market etc..
Quality pizza, local transportation, medical clinics, ethnic food outlets

I would find it very valuable to have a general store, more dining and retail options. In addition
to other areas for activities, such as expanding on cannery Square into a central Park type
destination. At the same time, encouraging more walking and biking options by having
infrastructure that promotes that.

Boutique retail, restaurant, hospitality

28 /41

DATE

6/2/2025 5:45 AM
5/28/2025 10:51 AM
5/28/2025 10:51 AM
5/23/2025 6:30 PM

5/23/2025 4:01 PM
5/23/2025 3:55 PM
5/11/2025 11:25 AM
4/25/2025 4:21 PM

4/25/2025 11:42 AM
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Q26 What is needed to attract new businesses?

Answered: 7  Skipped: 3

Improved
marketing and
promotion of...
Incentives for
new businesses _
(e.g., tax...
More
affordable
commercial...
Support for
business
incubators o...
Events or
activities that -

draw visitor...

Access to a
skilled labor
forceor...
Business
mentoring or
networking...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Improved marketing and promotion of Old Town as a business destination 14.29%
Incentives for new businesses (e.g., tax breaks, grants, or loans) 28.57%

More affordable commercial space for rent or lease 42.86%

Support for business incubators or co-working spaces 0.00%

Events or activities that draw visitors to the area (e.g., markets, festivals) 14.29%

Access to a skilled labor force or workforce development programs 0.00%

Business mentoring or networking opportunities 0.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 More parking, improved signage off Tualatin Sherwood and 99W 5/28/2025 10:51 AM
2 This is another question where multiple boxes above should be checked however, the form 4/25/2025 4:21 PM

only allows me to choose one

3 Also incentives in grants and advertising as a destination 4/25/2025 11:42 AM
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Q27 Do you have any plans for renovations in the next 1-3 years?

Answered: 10  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 60.00% 6
No 40.00% 4
TOTAL 10
# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Q28 If yes, what types of renovations are you considering? (Select all that
apply)

Answered: 5  Skipped: 5

New signage

Facade updates

Lighting

Window displays

Accessibility
improvements

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
New signage 80.00%
Facade updates 80.00%
Lighting 60.00%
Window displays 40.00%
Accessibility improvements 40.00%

Total Respondents: 5

# OTHER (PLEASE SPECIFY) DATE

1 Renovation of historic building in heart of old town entrance 5/28/2025 10:51 AM
2 Rear of building renovation 5/28/2025 10:51 AM
3 Likely interior improvements. Our building was built in the late 1800s. 4/25/2025 4:21 PM
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Q29 Are the City's system development charges competitive with those in
neighboring jurisdictions?

Answered: 5  Skipped: 5

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 20.00%

No 80.00%
TOTAL

OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Old Town Sherwood Business Retention & Recruitment Survey

Q30 Are parking issues impacting your business? [Yes/NOQ]

Answered: 7  Skipped: 3

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

Yes 42.86%

No 57.14%

TOTAL

# OTHER (PLEASE SPECIFY)

1 Not at the moment

2 3-4 spots need to be opened up across from my building on first st next to the new city plaza -

they are used daily but have no parking signs posted so my clients cannot use them. And
garbage bins block sidewalk for use.
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100%

DATE
6/2/2025 5:45 AM

5/28/2025 10:51 AM



w NP

Old Town Sherwood Business Retention & Recruitment Survey

Q31 If yes, what are the key challenges?

RESPONSES

Need one more city parking lot in old town
Need more

N/A

Answered: 3 Skipped: 7
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DATE

5/28/2025 10:51 AM
5/28/2025 10:51 AM
4/25/2025 11:42 AM



Old Town Sherwood Business Retention & Recruitment Survey

Q32 Where is trash and recycling being collected? (Select all that apply)

Answered: 9  Skipped: 1

Up against the
building front

Up-against the
building side

Curbside on
sidewalk

Curbside in
parking lane

Alleyway

Parking lot -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Up against the building front 0.00%
Up-against the building side 22.22%
Curbside on sidewalk 55.56%
Curbside in parking lane 11.11%
Alleyway 11.11%
Parking lot 11.11%

Total Respondents: 9

# OTHER (PLEASE SPECIFY) DATE

1 | actually would LOVE to have garbage collected in the back. It is an eyesore for clients to 5/23/2025 3:55 PM
walk by thr trash at the front of the bulding.
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Old Town Sherwood Business Retention & Recruitment Survey

Q33 How frequent is trash collected? (Dropdown Daily, twice a week,
weekly, every other week, other (please specify)

Answered: 8  Skipped: 2

Daily

Twice a week

Weekly

Every other
week

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Daily 0.00%

Twice a week 0.00%

Weekly 100.00%

Every other week 0.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Old Town Sherwood Business Retention & Recruitment Survey

Q34 Are there any trash management challenges that need to be

addressed in Old Town? (Please explain)

Answered: 5  Skipped: 5

RESPONSES

None

Yes, businesses not returning containers off sidewalk on city plaza property lot. Embarrassing
eye sore and smell in warmer months. Also visual danger for people crossing over out of
parking lot as containers create visual barrier.

Clancy’s - it's the Center of OT Sherwood and they make it look like a ghetto
I need more recycling options.. maybe weekly...

Trash Dumpsters on street. The amount of totes that are clogging the alleys.
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DATE
6/2/2025 5:45 AM

5/28/2025 10:51 AM

5/28/2025 10:51 AM
5/23/2025 3:55 PM
4/25/2025 11:42 AM



Old Town Sherwood Business Retention & Recruitment Survey

Q35 What trash management methods should be considered for Old

Town?

Answered: 5  Skipped: 5

More frequent
pickups

Shared
dumpsters

Street trash
bins

Recycling
options

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

More frequent pickups 20.00%

Shared dumpsters 40.00%

Street trash bins 40.00%

Recycling options 20.00%

Total Respondents: 5

# OTHER (PLEASE SPECIFY) DATE

1 Dumpsters in alley or in covered gated areas on business property off alleyways. 5/28/2025 10:51 AM
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Old Town Sherwood Business Retention & Recruitment Survey

Q36 How important is having additional housing in the Old Town? (Open
ended)

Answered: 9  Skipped: 1

Very important

Somewhat
important

Not so
important

Not important
at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very important 33.33%

Somewhat important 33.33%

Not so important 11.11%

Not important at all 22.22%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 Affordable 4/25/2025 11:42 AM
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Old Town Sherwood Business Retention & Recruitment Survey

Q37 Are you aware of the outdoor seating program?

Answered: 8  Skipped: 2

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 25.00%

No 75.00%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Old Town Sherwood Business Retention & Recruitment Survey

Q38 If so, how are you using outdoor seating areas at your business?

For customer
dining or food
service

For product
display or
signage

Seasonally,
depending on
weather

Casual seating
area

Shared with
neighboring
businesses

Other (please
specify)

Answered: 4

0% 10% 20% 30% 40%

ANSWER CHOICES

For customer dining or food service
For product display or signage
Seasonally, depending on weather
Casual seating area

Shared with neighboring businesses

Other (please specify)

Total Respondents: 4

# OTHER (PLEASE SPECIFY)

1 ?
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Skipped: 6

50%

80% 90% 100%

RESPONSES
0.00%

25.00%

50.00%

25.00%

0.00%

25.00%

DATE
4/25/2025 11:42 AM



