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MEETING AGENDA

LIBRARY ADVISORY BOARD
Wednesday, November 19, 6:30 p.m., 2025

/
Sherwood
Oregon
Home of the Thalatin River National Wildlife Refuge

22560 SW Pine Street, Sherwood City
Hall / Library, Exec Board Room
(Conference Room A) and Zoom

1. CALL TO ORDER—6:30 p.m.

2. ROLL CALL (Garland)
Board members / City Council Liaison / Staff

3. ADJUSTMENTS TO AGENDA (Garland)

4. APPROVAL OF MINUTES (Garland)
October 15, 2025, minutes

5. CITIZEN COMMENTS (Doman Calkins)

6. OLD BUSINESS—6:40 p.m.

Levy passes (Doman Calkins)
WCCLS centralized collection management updates (Doman Calkins)
Foundation updates (Diers)

oo w >

Finalize accomplishments and goals for joint meeting of Board/Commission Chairs with
City Council. (Garland)

Decide on December meeting. Previous recommendation was to cancel if the levy
passes. (Garland)

m

7. NEW BUSINESS—7:35 p.m.

A. Quarterly stats review (Doman Calkins)
8. COUNCIL LIAISON REPORT—7:45 p.m. (Councilor Standke)

9. NEXT MEETINGS: December is TBD. Our meetings continue in 2026 as 3" Wednesday of the
month, 6:30-8:00 p.m.

10. ADJOURN—38:00 p.m.

This agenda and packet are online at www.sherwoodoregon.gov/libraryboard

How to Provide Citizen Comments:
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http://www.sherwoodoregon.gov/libraryboard

Citizen comments may be provided in person, in writing, or by telephone. In-person comments may be made
during the dedicated time on the agenda. Written comments may be submitted at least 24 hours in advance
of the scheduled meeting start time by email to Adrienne Doman Calkins, Library Manager, at
domancalkinsa@sherwoodoregon.gov and clearly state that it is intended as a general Citizen Comment for
this meeting. To provide comment by phone during the live meeting, email
domancalkinsa@sherwoodoregon.gov or call 503-625-4272 at least 24 hours in advance of the meeting
start time in order to receive dial-in instructions. In-person and telephone comments are limited to 4 minutes
per person. Per Council Rules Ch. 2 Section (V)(D)(5), Citizen Comments, “Speakers shall identify
themselves by their name and by their city of residence.” Anonymous comments will not be accepted into
the meeting record.

ADA Accommodations:

To request ADA accommodations for this public meeting, please contact Adrienne Doman Calkins, Library
Manager, at domancalkinsa@sherwoodoregon.gov or call 503-625-4272, preferably at least 48 hours in
advance of the scheduled meeting time.

Interpretation Services:

Free language interpretation is available through Washington County Cooperative Library Services in twenty
different languages. To inquire, contact Adrienne Doman Calkins, Library Manager, at
domancalkinsa@sherwoodoregon.gov or call 503-625-4272, at least 48 hours in advance of the scheduled
meeting time.
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MEETING MINUTES

LIBRARY ADVISORY BOARD
Wednesday, October 15, 6:30 p.m., 2025

4 22560 SW Pine Street, Sherwood City

SheI'WOOd Hall/Library Community Room

Oregon
Home of the Tualatin River National Wildlife Refuge

1. CALL TO ORDER
The meeting was called to order at 6:30 p.m. by Chair, Sean Garland.

2. ROLL CALL

Board Members Present: Sean Garland (Chair), Maggi Gerhard, Brie Scrivner, Annalise Ellis (High
School Rep.), Deb Diers, Fritz Kaliszewski (Rural Rep), Marilee Ratliff Ponangi, Tracey Enright.

Absent: Colleen Carroll
City Council Liaison— Councilor Dan Standke
Staff Present: Adrienne Doman Calkins (Library Manager), Crystal Garcia (Librarian Il, Secretary).
Guest: Katie Anderson, Collections & Online Resources Librarian at WCCLS
3. ADJUSTMENTS TO AGENDA— None.

4. APPROVAL OF MINUTES
Deb Diers moved to approve the September 17, 2025, minutes. Maggi Gerhard seconded. Motion passed
by all members in attendance.

5. CITIZEN COMMENTS

6. PRESENTATION - E-books: lending model for public libraries & using Libby tagging
Katie Anderson, Collections & Online Resources Librarian at WCCLS, presented on the library’s digital
content lending platform, Libby, and gave an overview of various lending models for e-books and e-
audiobooks. She shared collection statistics, noting steady circulation growth since 2019, with a trend of
increasing e-audiobook circulation approaching that of e-books. She demonstrated the use of tags in Libby
to manage holds, and also to alert WCCLS staff to purchase a title that may not currently be available in
the catalog.

Anderson answered a question about ownership structure of Overdrive, noting that it is owned by a private
company, and clarified that the library does not purchase content from Amazon, despite Kindle users being
able to access library materials. She also outlined various lending models, including one-copy-one-user,
annual subscriptions, and transparent models, emphasizing the complexity and variability of digital content
costs. She provided examples of several models to help demonstrate the differences in pricing.
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7. OLD BUSINESS

A. WCCLS Funding and Governance updates
Adrienne Doman Calkins said the new funding formula has received pre-approval from the Board of
County Commissioners and is nearing the final vote by member libraries, with a two-thirds majority
needed for approval. Doman Calkins also shared recent publicity regarding the levy and new funding
formula, noting opinion pieces in local newspapers and updates to the WCCLS website to provide
additional facts.

B. Levy updates
Doman Calkins shared that the levy page on the WCCLS website was updated to include graphics
detailing the contributions made by cities versus the contributions made by the county to library
budgets. Election day is November 41",

C. Freedom to Read month / Banned Books Week follow-up
Doman Calkins shared that Banned Books Week was successful— there was a large display in the
library featuring challenged books, book lists, and Banned Books Week giveaways (bookmarks,
bracelets, stickers). The library held a Handwriting the Constitution event, which had some board
member participation.

D. Foundation updates
Diers shared the following Foundation updates:

e The Foundation did not receive the T-Mobile grant.

¢ The Foundation is still waiting to hear back from their OnPoint grant application, successful
applicants are expected to be announced in early November.

¢ Diers said the Foundation is about $5,000 away from being fully funded for the meeting room
pod.

e The IQ Credit Union contest is ongoing. If the Foundation wins the contest, they will receive
$3,000, and if they are a runner-up they will receive $1,000.

¢ Foundation members will be participating in a free gift-wrapping event at The Sherwood
Bookstore during the holidays to collect donations.

8. New Business

A. Prep for joint meeting of Board/Commission Chairs with City Council
Doman Calkins presented a summary of the Board’s topics covered the past year, organized by
categories.

Focused on Fiscal Responsibility:
o Review of WCCLS Funding & Governance Evaluation Project
o Review of voter polling and voter education for countywide levy for public libraries, Measure
34-345
o Library budget updates / reduction of hours updates

Review of library initiatives, projects, and reports:

o Strategic Plan goals / alignment with Council goals

o Library cards for SSD students

o National Library Week

o Banned Books Week / Freedom to Read month. Unanimous board support for intellectual
freedom.
Updates from Sherwood Library Foundation (SHELF)

O
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Professional development / training:
o Government ethics
o Library Bill of Rights
o Public meeting laws
o How eBook licensing for public libraries works

The Board will continue the goals and accomplishments discussion at the next meeting and finalize
their achievements for Chair Garland to present at the joint meeting with City Council and
Board/Commission Chairs.

B. Decide on December meeting
This topic was tabled to the November 17, 2025, meeting to know the outcome of the levy vote.

9. Council Liaison Report
Councilor Dan Standke provide the following updates:
e Joint Board/Commission Charis and City Council meeting will be held on December 2, 2025.
e Council approved new collection rates for Pride Disposal.
e There are two organized protests happening in Sherwood this weekend, one in Old Town, and
the other at the new pedestrian bridge.

A question was raised about a local coffee cart’s permit application. Councilor Standke said the City is aware

of the issue and that City Manager, Craig Sheldon, has been in discussion with the coffee cart owners.

10. Adjourn
Chair Garland adjourned the meeting at 8:03pm. The next meeting will be November 19, 2025, at
6:30pm.

Minutes submitted by Crystal Garcia.

Approved on

Date Chair or transcriptionist Signature
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Washington County
Cooperative Library Services

Libby

Tips, tricks, and lending models

October 15, 2025


Presenter Notes
Presentation Notes
Hello! I’m Katie Anderson, the Collections & Online Resources Librarian at WCCLS.

Thank you for inviting me to discuss Libby with you! 


Table of Contents

1 Introductions and overview
2 Libby tips and tricks

3 Lending models and cost comparisons

wccls.org


Presenter Notes
Presentation Notes
Adrienne mentioned that you are interested in learning more about digital content lending models and a few tips and tricks for getting the most out of Libby.

I’ll start by introducing you to the WCCLS staff who are primarily responsible for Libby and provide you with a snapshot of statistics for some context. 
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Meet the team

The Library Systems & Collections Team provides, supports, and
manages essential library infrastructure (ILS, discovery layer,
public catalog, records, staff applications) and manages WCCLS
digital collections for the public.

The following team members are responsible for the e-book,
e-audiobook, and e-magazine collection in Libby.

Rian Debner, Library Systems & Collections Supervisor
Courtney Sheedy, E-Content Librarian

Katie Anderson, Collections & Online Resources Librarian

wccls.org @


Presenter Notes
Presentation Notes
I’m on the Library Systems & Collection Team. I have two additional teammates not mentioned on this slide because they are responsible for Polaris (our integrated library system), BiblioCommons (our discovery layer), cataloging, and several other essential supports.

Courtney is our primary contact with Libby, and responsible for adult collection development. 

I am Courtney’s backup in terms of working with Libby staff, and I’m responsible for youth collection development. 


Current circulation 306,426

First-time checkouts of all formats of

physical materialsin September 2025
328,663
The average monthly digital checkouts

from 12/1/2024 to 9/30/2025 D 307,009

Total digital checkouts in September
2025

249

139,382 166,565 . Chinese language digital checkouts

in September 2025

B e-magazines Me-audiobooks M e-books '- 21012

Spanish language digital checkouts
in September 2025
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Presenter Notes
Presentation Notes
In November 2024, we added expanded our Chinese collection and launched the Chinese Guide in Libby and added e-magazines as well. That is why the current circulation estimate is from December 2024 through the end of September. 

As you can see in the statistics on the right, in chartreuse, September 2025 had fewer checkouts than average. January typically has significantly higher checkouts than other months, likely because of the cold weather and short days as well as many people setting new years resolutions. September is often a little slower, but not always. That’s likely because school starts and so many people in our community are re-adjusting their schedules after the summer.


Circulation growth

2,000,000
1,800,000
1,600,000
1,400,000
1,200,000
1,000,000
800,000
600,000
400,000
200,000

—e—e-audiobook circ

e-book circ

54,407

Juvenile items in the collection
on 10/7/2025

32,120

Young adult items in the
collection on10/7/2025

245,081

Adult items in the collection on
10/7/2025
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Presenter Notes
Presentation Notes
As you can see, digital checkouts have been pretty steadily increasing over the past few years. Most significantly, e-audiobook checkout are likely going to match e-book checkouts soon. 

As you know, audiobooks in any format are more expensive than books. Smart phones and other technology has made listening to audiobooks much easier—no container of 5-10 cassettes or CDs to drag around! Additionally, many more titles are available as audiobooks than in the past. 

Any questions? 


L \/
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Presenter Notes
Presentation Notes
Let’s start with the fun part! 


se tags to mitigate holds

Welcome to
Washington County Cooperative Library Services
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Presenter Notes
Presentation Notes
How many of you use Libby? You may have noticed wait times for titles you put on hold can be long. Adrienne said you may be interested in learning how to mitigate the frustration of waiting for holds. 

We’ll watch a short video about how to do that. I’ll pause the video at a couple place to answer any questions. If you have Libby on a devise with you, please feel free to take out your device and follow along with the video.

Using tags in this way helps you get through your to-read list faster, and it helps us get more use out of titles that are just waiting to be checked out! 
If more patrons are checking out available titles instead of putting holds on so many popular titles, that may mean don’t need to buy as many copies. 



Use notify me to suggest a purchase



Presenter Notes
Presentation Notes
A lot of patrons want to know how to suggestion titles for WCCLS to purchase and add to our digital collection in Libby. Additionally, we get a lot of patrons and staff asking … why are we missing one random title in a series or a couple titles by a popular authors. 

If you do a deep search and the title you want comes up, you can suggest that we add it to the collection right in the Libby app by adding a notify me tag. That is really the best way to suggest additions because on the back end, they are automatically folded into our workflow to review. If we add it to the collection, you’ll be notified in the Libby app so you can borrow it or place a hold if another patron beat you to it. 

If a title doesn’t come up in a deep search, that means it is not available and cannot be added to the collection.

Let’s watch the video to learn how it’s done! 


L \/
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Presenter Notes
Presentation Notes
The next slides include some detailed information about lending models and cost comparisons. Rian, Courtney, and I discussed how best to share this complex information. While we’re sharing all the lending models available at this time, we are only showing four examples of cost comparison to keep the presentation short, focused, and digestible in this context. 

The two key message I hope you take away from this section of the presentation are: (1) there are a lot of different lending models, and (2) the cost of digital content varies greatly. 

There are a lot of different lending models, most books are available in 1, 2 or 3 of lending models, and there are no titles available in all the lending models. That means patrons’ access to digital content varies from title to title. 
The cost of digital content varies greatly. Titles by the same publisher may be available in different lending models, at vastly different prices. Even titles within the same series by the same author from the same publishers may be available in different lending models at considerably different prices. Thus, it’s impossible to estimate the average cost of an e-book or e-audiobook in a meaningful way. 


Lending models

Most durable models Most transparent models Most common models
» One copy one user, purchased once, » 26 checkouts, one patron at a time * 12-month license, one patron at a
available in perpetuity, one patron at time
a time * 50 0r 100 concurrent checkouts
* 24-month license, one patron at a
« Annual subscription of e-magazines * Pay per use, concurrent checkouts time
and small collections of e-books and _
e-audiobooks, concurrent checkouts * 24 months or 52 checkouts, which
ever comes first, one patron at a
time

wccls.org


Presenter Notes
Presentation Notes
Magazines are available as a simultaneous use subscription, no limit to checkouts, for an annual fee. 
Some (comparatively small) collections of e-books and e-audiobooks are also available in the simultaneous use subscription model. 
All the major publishers offer e-book licenses in a metered by time or metered by checkout model, meaning the library has to either purchase additional licenses or weed when the current ones run out. Some also offer a durable license (purchased once and available in perpetuity)
E-audiobooks are available as either a durable license (purchased once and available in perpetuity) or metered by time. 
Some major publishers offer additional lending model options for certain titles such as buying bundles of checkouts (50 or 100) that can be used concurrently. 
Some publishers offer a pay per use model which can range from very accessible to very expensive per checkout. 
Many independent publishers offer e-book licenses for the list price of the book, while others charge anywhere from two to five times the list price for an e-book license. 
Each publisher does this differently
No book is available in all the options
They are usually available in 2 options, sometimes only one and sometimes three options. 
The cost vary dramatically within a lending model, and even within the same publisher. 

I won’t go further in the weeds, because it’s the wild west. 



Diary of a Wimpy Kid

in Cd.f"]’oahs

e-book (consumer price, Amazon)
e-book (one copy one user)

e-book (100 concurrent checkouts)

e-audiobook (consumer price,
Amazon/Audible)

e-audiobook (one copy one user)

e-audiobook (100 concurrent checkouts)

$7.43

$13.49

$20.23

$6.96

$23.00

$36.80
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Presenter Notes
Presentation Notes
We all are hearing how expensive digital content is for libraries. Thus, we wanted to show you one example of a reasonably priced title. I can buy 100 concurrent checkouts of the ebook for just over $20 and the eaudiobook for $36; that’s 20 cents per check out or 36 cents per checkout. We can afford to make one of the most popular titles for kids available almost all the time in both ebook and eaudiobook format. Most Fridays, I run a report to see if there are any holds on Diary of a Wimpy Kid … if there are, I buy I another hundred pack and kids instantly have access to it for the weekend. 


The Poet X

by

. pestseller
Times

ew Yo rk

ﬂ‘eEL‘IABET H “A story that will slam ¥
ACEVEDO Bt - e-book (consumer price on Amazon) $13.49

—I:AURIE HALS_E AND ERSON,
auther of Speak and Chains A

e-book (26 checkouts) $22.68
e-book (100 concurrent checkouts) $139.00
e-audiobook (consumer price, $12.59
Amazon/Audible) )
e-audiobook (one copy one user) $41.17

e-audiobook (100 concurrent

checkouts) i19.00

wccls.org


Presenter Notes
Presentation Notes
This is an example of a moderately priced title. While the 100 concurrent checkouts aren’t cheap, they aren’t so cost prohibitive that we would never buy the 100 pack. For example, if this were selected as an Oregon Battle of the Books title, it would be worth the extra cost to make it available concurrently. 


The Imposs!ble Fortune

#1 NEW YORK TIMES BESTSELLING AUTHOR

RiICHARD
OSMAN

“Osman’s books are
bloody brilliant”
—NPR

A THURSDAY MURDER CLUB MYSTERY

e-book (consumer price, Amazon)
e-book (12 month license)

e-book (24 month license)

e-audiobook (consumer price,
Amazon/Audible)

e-audiobook (one copy one user)

e-audiobook (12 month license)

$14.99

$27.50

$19.69

$55.00

$47.50

$95.00

wccls.org


Presenter Notes
Presentation Notes
This is an example of the most common lending model option. 

Most publishers offer many of their e-books in one or two-year license models only—no concurrent option, no one copy one user option. While the audio for that title is available int the one copy one user model. So if you see a title and we only own the eaudiobook it’s likely because the ebook license expired and there hasn’t been enough interest from patrons to re-buy it. 

This is also a common pricing scenario, give or take about $20. 


Lonesome Dove

1 QTH ITION

EARRY
McMURTRY

A Novel

LONESOME
DOVE WINNER

af the
PULITZER

PRIz e-audiobook (consumer price,
Amazon/Audible)

e-book (consumer price, Amazon)

e-book (24 month license)

e-audiobook (24 month license)

With a Foreword by TAYLOR SHERIDAN

$16.99

$26.24

$67.99

$129.99

wccls.org


Presenter Notes
Presentation Notes
And of course we wanted to show an example of an expensive title. Often the most expensive titles are new releases, but there are a lot of titles that surprise me! Like this one, which was originally published in 1985 and has become somewhat of a modern classic. Many patrons would expect to see Lonesome Dove on our digital shelves in Libby to check out or place a hold on.

Now, remember back to Diary of Wimpy Kid, not only were the 100 concurrent packs affordable … both the ebook and eaudiobook are available in the one copy one user model so we have access in perpetuity … we don’t have to re-buy licenses every one or two years, like we do Lonesome Dove. 

Hopefully, this demonstrates…
 
How much the cost of digital content  can vary so it’s impossible to estimate the average cost of an e-book or e-audiobook in a meaningful way. AND
How the different combinations of lending models impacts patrons access to digital content.


Thank You!

wccls.org
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Sherwood Public Library Statistics
Snapshot stats

Total check outs this FY (includes digital)
Total check outs prev. year
% change
Physical check outs & renewals this FY
Initial checkouts
Renewals
Total physical check outs/ren. prev. year
% change
Self-checkouts only
% of total physical @ self-check
% of initial ckos @ self-check
Digital check outs (Overdrive)
% of total checkouts that are digital
difference, digital ckos - physical initial ckos
Total digital check outs prev. year
% change
Held items in Co. owned by SPL
Held items @ SPL
% of total physical checkouts
% of initial physical checkouts
Check ins
Service Area Population
Checkouts per capita
Checkouts per card holder
FTE
Checkouts per FTE
Value of checkouts (estimated)

40,439
39,803
1.6%
25,880
12,974
12,906
27,045
-4.3%
8,770
34%
68%
14,559
36.0%
1,585
12,758
14.1%
4,268
5,186
20%
40%
13,523
24,799
1.6

3.3
10.34
3,911

$ 687,463 $

TENTATIVE DATA

Updated 11/14/2025
Reduced hours from 60/week to 53/week began 7/25.

40,414
39,697
1.8%
25,363
12,650
12,713
26,817
-5.4%
8,142
32%
64%
15,051
37.2%
2,401
12,880
16.9%
4,009
5,531
16%
32%
13,336
24,799
1.6
3.3
10.34
3,909

37,213
37,145
0.2%
23,355
11,601
11,754
25,154
-7.2%
7,818
33%
67%
13,858
37.2%
2,257
11,991
15.6%
4,035
5,148
22%
44%
12,114
24,799
1.5
3.0
10.34
3,599

37,728
37,551
0.5%
23,567
12,032
11,535
25,184
-6.4%
5,401
23%
45%
14,161
37.5%
2,129
12,367
14.5%
4,013
5,633
24%
47%
12,475
24,799
1.5
3.0
10.34
3,649

687,038 S 632,621 S 641,376

155,794
456,960
-65.9%
98,165
49,257
48,908
299,449
-67.2%
30,131
30.7%
61%
57,629
37.0%
8,372
96,190
-40%
16,325
21,498
22%
44%
51,448
24,807
6.3
12.4
10.3
15,067
$ 2,648,498

155,794
154,196
4%
98,165
49,257
48,908
104,200

30,131

57,629

49,996
15%

41
15,067
2,648,498



TENTATIVE DATA
Updated 11/14/2025

Collecton Development R 5 < = 3 N e

Count of items added 1,241 1,241
Items added last year 88 532 629 454 //\ 6,037 1,703
Count of items withdrawn 362 1,188 239 155 — ~___ 1,944 1,944
Items withdrawn last year 244 487 629 462 _— 7,932 1,822
Total collection size unavailable  unavailable 50,958 51,504 _—
% of items "in" at end of the month unavailable 71.1% 70.7% 726%
% of items "missing" at end of the month - - - 0.1% ~
# of items "missing" at end of the month = - = 38 ~
% of items "lost" at end of the month unavailable 2.5% 2.5% 1.7% _~—
# of items "lost" at end of the month unavailable 1,262 1,271 897 _—~
lm—mmmm
Hours (does not include Friends & Foundation) 129 354
Teen Volunteer Club hours - - - 17 / 17
Better Impact Hours 115 65 54 61 T~ 295
Library Advisory Board hours 13.50 - 15.00 13.50 ~ -~ 42
Equivalent FTE 0.74 0.38 0.40 053 — 0.17
Value of volunteer time S 4,471 S 2,261 S 2,401 S 3,183 ~ S 12,316
# of volunteers 24 11 20 39 94
TeenLAB volunteers - - - 17 17
Betterlmpact volunteers 15 11 10 13 49
Library Advisory Board members & liaison 9 10 9 28
m-mmmm
Uses this FY 1,163 951 928 981 4,023 4,023
Uses last FY 1,137 1,226 1,020 1,076 /\/ 12,148 4,459
% change o 23% -22.4% -9.0% -88% ~_—— -66.9%
Uses per 100 visits 6.6 6.4 6.4 58 6.3
Uses per day 40 31 32 33 ~_
Hours 707 499 510 614 2,330 2,330
Hours last FY 813 917 654 765 — ~_ — 8,632 3,149
% change S -13.0% -45.6%  220%  -199%

Value of computer use (per hour) S 8,484 S 5,988 S 6,120 S 7368 ~__ _— § 27,960



TENTATIVE DATA
Updated 11/14/2025

e = R e e L e
Door count this FY 17,609 14,904 14,414 16,817 63,744 63,744
Door count last year 19,088 16,725 14,924 17,209 \/ 193,423 67,946
% change S 8% 1% 3% 2% — 6% 6%
Open hours 230 233 222 226 T ~_— 911
Open days 29 31 29 30 7~ — 119
People/hour 77 64 65 74 ~___— 70.0
People/hour last year 73 63 61 66 T~ 65
% change 4.1% 1.7% 5.8%  111% . — 7.8%
People/day 607 481 497 561 @ ~_ _—
People/day last year 636 540 515 555 T~ 546
% change 48% | 12.2% 35%  1.0% — — 0%
Total cko & renewals / hour 175.8 173.5 167.6 166.9  —~_ 171
Visits per capita 0.71 0.60 0.58 068 ~_ — 2.57
e S s i T
TOTAL # of Events
Total # last year 33 25 23 49 \/ 389 130
% change 0% -12% -17% -35% 73%
Value of program attended S 29,579 S 17,908 S 7,084 S 38,797 93,368
Total Participation 2,689 1,628 644 3,527 % 8,488 8,488
Total participation last year 3,619 2,619 755 2,750 "‘\\‘ 23,518 9,743
% change -26% -38% -15% -64% -0.12
Tech help sessions -
3D printing requests -
Test proctoring 5 0 0 N 5



TENTATIVE DATA
Updated 11/14/2025

Monthly Library Accounts — [jul-25 | Aug25 | Sep-25 | Oct-25 | Sparkline |
Total registered patrons 12,332 12,430 12,560 12660 (database
Total registered patrons last year 13,514 13,650 13,755 14,587 T~ cleaned up)
% change % 9% 9% 13% O\
% of accounts last year 0% 0% 0% 0% ~—
New library cards 121 105 100 100 S
New library cards last year 155 136 105 832 = T~ School dataload
% change -28.1% -29.5%  B.0%|[  7320%
m-mmﬂ-mm
Reference & Reader's Advisory stats 643 722 594 385 2344 2,344
Ref & RA stats last year 389 594 408 427 \/\ 5349 1,818
% change . 65.3% 21.5%  45.6% 9.8% T -56.2% 28.9%

Value of reference assistance S 4,501 S 5,054 S 4,158 S 2,695 S 16,408
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