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Today's Agenda

 Introduction

- Skill Building

Navigating Your Device
Getting Connected
Common Apps

Helpful Settings

- Tips and Tricks

» Practice

NUTE: This workshop is covers both Android and illS mobile devices

and operating systems.
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Introduction

What brings you to this workshop?

* Do you have a mobile device and you want to
learn more about it?

 Are you thinking about getting a mobile device?
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Introduction (continued)

Monday, 17 August

To-Do List

&
Translate Social Media Wallet

Swipe up to unlock
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Introduction (continued)

Smartphone Tablet

Mobile telephone with Portable computer that uses a
cellular and internet access touchscreen




Touch Gestures
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© Weather

@ & y 0
102]sj4]5)6)7]8]9]o0

allsidiflglhlilk]!
*UzIx]lcivibnimp @

#1 English (US) 1 Q

1l @) v =



N a1
External Buttons (Android)

/ Volume control

/'

Power button

AN

Ring/silent switch



11|
External Buttons (iOS)
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Ring/silent switch—_,
/ Power button

Volume control
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Charging Port
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Unlocking Your Phone

&

Enter Passcode
@) & © (© @ ©




.|

Home Screen
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FaceTime Calendar Photos Camera

Clock News iTunes Store

Settings App Store Calculator
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Apps View (Android) / App Library (i0S)

Finder search

Q App Library
23 o’

Calculator Calendar Camera

S 0 o

Internet Contacts

' 0 Suggestions

Gallery Notepad Messages
Free

o 000

Settings YouTube Play Store Voicemail

[+ | -
Secure
Folder

Productivity & Finance Information & Reading
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Tap | Tap and Hold
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Finder search

Calculator Calendar Camera

S 0 (e

Internet Clock Contacts

* ® Q =

Gallery Notepad Messages
Free

Select Add to Uninstall

App info X i
items Home Voicemail

o @

Secure Me

Edit Home Screen
Folder Webs

Remove App
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Swipe Up/Down | Left/Right
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Finder search

&

FaceTime Calendar Photos Camera

Calculator Calendar Camera

s 0 T
Internet Contacts 7 }x
BLOG POST g
. App Store Calculator
o4 ﬁ 0 Neighborhoods g :
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News iTunes Store

Gallery Notepad Maps Messages in the
Free "
Archives:
©o @ O uptown
Settings Play Music Play Store Voicemail An archivist from CPLs Northside

Neighborhood History Collection
shares images of Chicggo's

n Uptown neighborhood il t

1980s and 1990s.
Secure Merriam-
Folder Webster Dic... Jennifer

WANT THE LATEST FROM

CPL?

& chipublib.org
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ACTIVITY #1: External Buttons and Touch Gestures

1. Locate the button to turn on your phone. Turn your phone on.

2. Locate the buttons to turn your phone’s volume up and down. Turn the volume
all the way down, then halfway up.

3. What do you do if you don’t want your phone to ring? Use the button to silence
your phone.

4. How do you see all of your apps?

5. How do you scroll through a website?



Common Apps

5:20

Finder search

Calculator Calendar

S ©

Internet
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Gallery Notepad
Free
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Settings Play Music
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Camera
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Contacts Email
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(VETS Messages

Play Store Voicemail
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FaceTime Calendar

12
10
9 3

8

||

)

Photos Camera

\y *

News iTunes Store

2 0

App Store Calculator




N |

Phone
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Incoming call
Mom
Mobile (773) 555-1345 0

&  Answer Decline &

Send message Vv

5

g —

ABC DEF
GHI JKL MNO
PQRS TUV WXYZ

-X- O # Remind Me Message
+

Decline Accept

Keypad Recemtso Contacts Places
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Messaging

)

New Message Cancel
Messages
65 unread messages
Mom Dec 18
Thanks! PN
Dec 17
° Ron —
C tulations!
ongratulations 0 | am on my way. See you soonll o
| Okay Thanks
112131451617 18)19]0
-1/ o) 8 & @
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Conversations@ Contacts : ABC Space return




david.anderson92@gmail.com

VIP

Inbox o
Unread @
VIPs

Starred

Drafts 1
Sent

Trash 626
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£ Settings Mail
ALLOW MAIL TO ACCESS
Siri & Search >
c* Notifications N

Badges

Cellular Data

Accounts 5 >
MESSAGE LIST

Preview 5 Lines >
Show To/Cc Labels @
Swipe Options >
MESSAGES

Ask Before Deleting

Load Remote Images

THREADING

«©

Organize by Thread

Collapse Read Messages

| @)

Most Recent Message on Top
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Browser
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 © Login/MyCPL v
- CPL
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See our COVID-19 response FAQs and current
CPL location closures for help planning your

visit.

See our COVID-19 response
FAQs and current CPL location

closures for help planning your visit. ! \.“ BEST I/ J
| == OFTHE &

"o § BEST

NEWS

CPL Best of the Best Books 2021

BLOG POST

5 Articles: The Great
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Camera
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< Coo Ll All Photos
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Maps
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& O 555WIrving Park Rd :
©  Harold Washington Librar... L

B 14mn B 35min  § 1hr58 & 14m

Options >

w3

14 min (6.6 mi) ® Medium

Fastest route now due to traffic conditions

= Steps 0 Pin

I @) <

To Chicago Public Library, Centr... x

From My Location Leaving Now

& % 2 & ¥

15 min GO
6.4 mi - Fastest route
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Popular Categories of Apps

Games Streaming Video Streaming Music

Health and Fitness Weather
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Play Store (Android)
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Finder search

Calculator Calendar Camera

S ©

Internet Clock Contacts

* @ O

Gallery Notepad Maps Messages
Free

© & © o
Select Add to Uninstall

App info X .
items Home Voicemail

Secure Merriam-
Folder Webster Dic...
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App Store (10S)
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ACTIVITY #2: Common Apps 59
What app do you use to: Finder search
. & G

1. Send an emall? Calculator Calendar Camera
e ey

2. Search the web?
S

3. Send a teXt? Gallery N()Fl;zad Messages
¢ QO

4. Record a Video? Settings YouTube Play Store Voicemail

Secure

5. Make a phone call? Fide

How do you get back to the Home Screen
(I0S) or Apps view (Android) when you
have an anb oben?
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ACTIVITY #2: Common Apps 59

Finder search

How do you get back to the Home
Screen (iI0S) or Apps view (Android)
when you have an app open?

Open the camera app and take a picture.
Show the instructor the image you took.

YouTube  Play Stor

Open the browser and search for the PLA
Digital Learn website:
https://www.digitallearn.org/ Scroll to
the link about Accounts and Passwords.
Tap the link and show the instructor your
screen.



https://www.digitallearn.org/

Settings—Getting Connected

Cellular Wi-Fi

Need a cellular All smartphones and tablets

service plan can connect to the Internet
using Wi-Fi

‘>
@
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Getting Connected
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< Wi-Fi

On

Available networks

= MyWiFi

CPLWIFI

.))

Sign-in is required.

.))

DPLA

<+ Add network

[ @)

10:24 w T .
< Settings Wi-Fi

CPLWIFI

Unsecured Network

D)]
®

NETWORKS &
ChiFi a = @
ChiFi.2 8 =1
Other...

Ask to Join Networks Ask

Known networks will be joined automatically. If no known
networks are available, you will be asked before joining a new
network.

Auto-Join Hotspot Ask to Join

Allow this device to automatically discover nearby personal
hotspots when no Wi-Fi network is available.



Wi-Fi Security Tips

° Make sure you trust a network before connecting.

° Try not to send private information over public
Wi-Fi networks.

If you send personal information, make sure the website is
secure and begins with https.

° Set up a password for your home network to block intruders
from accessing it.
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ACTIVITY #3: Getting Connected

Navigate to the available Wi-Fi-Networks screen on your device. Write down what
steps you took to get there.

Write down one of the networks that is secure (if applicable).

Write down one that is public (if applicable).
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You're relaxing in a coffee shop. You want to connect to
< WiFi = :  Wi-Fiand do some personal tasks on your smartphone.
On your phone, you see this list of Wi-Fi networks. Which
would you connect to? Why or why not?

On «©)

Available networks

&  MyWiFi

=  CoffeeRoasters Public

=5 dh1809-207

=5 Gimli

You want to do some online banking at the coffee shop.
= Uwu Is this a good idea on the Wi-Fi network you're on? Why

or why not?
+  Add network

I @] <



R RRRRRRRERERRRBRERDRDRRRERY

Settings—Security, Privacy, & Accessibility

5:27 Dl 71% 8 - T

Settings

Q Search

Settings

RIYA PATEL

Apple ID, iCloud, Media & Purchases

Q o] iCloud+ Feature Updates >

~ Connections Airplane Mode
i Wi-Fi, Bluetooth, Data usage, Airplane mode
= Wi-Fi TBR >
- - Bluetooth On >
N Sounds and vibration
Sound mode, Ringtone, Volume Cellular >
a Notifications
Block, allow, prioritize B Notifications >
Sounds & Haptics >
. DiSplay Focus >
. Brightness, Blue light filter, Home screen
Screen Time >
w  Wallpapers and themes
T Wallpapers, Themes, Icons
@ General >
Control Center >
1l @] <
M ncn T >
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Unlocking Your Phone

What method are using to lock and
unlock your phone?

6:39 Rl 60% @ 11 S -

< Settings  Face ID & Passcode

()

Lock screen w0

USE FACE ID FOR:
iPhone Unlock

< Q iTunes & App Store
Wallet & Apple Pay

Screen lock type Password AutoFill O
PIN, Fingerprints

Other Apps 2 Apps
Smart Lock iPhone can recogrize the unique, three-dimensional
Keep your phone unlocked when it's in a trusted features of your face to allow secure access to apps

location or detects a trusted device nearby. arid payments: Abotit Fece 1D & Privacy.c

Secure lock settings Set Up an Alternate Appearance
Set your secure lock functions, such as Auto lock
and Lock instantly with Power key. In addition to continuously learning how you look,

Face ID can recognize an alternate appearance.

Always On Display «© Reset Face ID

Tap to show
ATTENTION

Clock Style Require Attention for Face ID o

Set the type and color for the clock on the Lock

screen and Always On Display. TrueDepth camera will provide an additional level of
security by verifying that you are looking at iPhone

1l (@) < before unlocking. Some sunglasses may block

attention deteC | —
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PIN or Passcode

. = o
6:40 Sl 59% - -
< Screen lock type ¢ Settings  Face ID & Passcode
SWIpe r-lj |1
No security =
USE FACE ID FOR:
Pattern
Medium security iPhone Unlock
iTunes & App Store
PIN
Medium to high security, Current lock type Wallet & Apple Pay
Password AutoFill 0
Password
High security Other Apps 2 Apps >
iPhone can recognize the unique, three-dimensional
features of your face to allow secure access to apps
None and payments. About Face ID & Privacy...
Biometrics
Set Up an Alternate Appearance
Face @ In addition to continuously learning how you look,
Face ID can recognize an alternate appearance.
Iris CD Reset Face ID
Fingerprints ()
Registered ATTENTION
Require Attention for Face ID O
TrueDepth camera will provide an additional level of
security by verifying that you are looking at iPhone
| ” O < before unlocking. Some sunglasses may block
attention detec gD ——
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App Security
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< Manage apps & device < Settings General

Overview  Manage
About
Software Update

@ No harmful apps found

Play Protect scanned at 12:23 PM

AirDrop

s All apps up to date AirPlay & Handoff

S Picture in Picture

CarPlay

= 13 GBof 57 GB used
=

iPhone Storage
¥ Share apps | Send Receive Background App Refresh
@ Ratings & reviews Date & Time

Keyboard

Fonts

Language & Region

Dictionary

i O 4 VPN Not Connected
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Privacy

4:09 = .l 88% 10:08 -
£ Settings Privacy
Location Services On
David Anderson Tracking

david.anderson92@gmail.com

@. Contacts

< : fEE Calendars

i Reminders
Account

‘ Photos
Account information Bluetooth
Password and security o Local Network

Microphone
Privac

y w Speech Recognition

Services @ Camera

¥ Health

Personal information

) . Research Sensor & Usage Data
My information

HomeKit

Places o Media & Apple Music

Files and Folders

I @) <

110 @

Matinmm O Cikmame
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Accessibility
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Settings Q @ < Settings Accessibility

AdvdIiiCed Ieduwuies
Motions and gestures, One-handed mode Accessibility features help you customize your iPhone

for your individual needs.
, VISION
Device care
) . .
(’ Battery, Storage, Memory, Security VoiceOver Off

Zoom Off

oo Apps : :
0.8 Default apps, App permissions Display & Text Size
Motion
General management Spoken Content
Language and input, Date and time, Reset
a Audio Descriptions Off
I Accessibility
| Voice Assistant, Mono audio, Assistant PHYSICAL AND MOTOR
menu
s Touch
(15 5
Face ID & Attention
E Software update
Download updates, Last update ==l Switch Control Off
' a Voice Control Off
\ ’ Help
User manual Side Button
Apple TV Remote
About phone

, ' \, Status, Legal information, Phone name Keyboards

] @ <

HEARING
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Which of these apps seems more trusted?

Productive TickTick:To-do list & Tasks

The Productive Company Business *%x 80 & Appest Inc.  Productivity * ko ok 05181 2

€ Everyone € Everyone

Offers in-app purchases

[3] Add to wishlist Install
[&] Add 1o wishiist m

One scalable
platform for
agencies
Bfoductive syncs your
wors every mement

Productive is the most powerful & yet simple way to manage a profitable agency or consulting
business. Get work done, track time, keep an eye on financials, manage contacts, collaborate with
your clients and more.

READ MORE

REVIEWS © Review policy and info

2.2 -
4
: 3
* K
280 total I

Sascha Potzka i
@

* January 3

1
Looks like you can only log in if you already have an account. Another review from last
February says this was fixed. There is still no way to create an account.

A Polyiakov T
w

* January 6,2020 §

Can't register. It asks for 6 digit code, but on email only confirmation letter comes without

this code

Charles Hendricks

K N @

First screen on app is a login screen. No where to sign up or create new account. | literally
cant do anything with this app.

Crystal Brothers :
Y i@

* January 18,2018 8

Not free, | used my internet to download this free app only to find that it costs $10/month to

use it.

Collab i "
- s Easytime Intelligent Management Calendar Reminder Eisenhon
with teammates Chaosa 3 view that works Track, pprave [ ——— [P — NS e
est for you servio

Get resl-time task updstes anc

\m s ae proress .
= e 8 i w o @ : ) [re—

. J— Produmt Blan

) conmpemmene -

- = o
7 rermy o = - S
Ep— . (== =
0 ey o e .
) v = L]

-
— . i =
s ®
- | [+] - m——

W Great to-do list app for new Android device - The Verge

T The best to-do app for Android - MakeUseOf

W The best to-do list app for 2020 - Wireculter (4 New York Times Company)
EMKBHD's favarite productivity tool

READ MORE

REVIEWS @ Rewiew policy and info

khk A kA
295,181 total 1 .

Kristina
i
° & % & * & March 11,2022 4

It's pretty impressive just how much I'm able to do with this app in terms of eptimizing my

planning and organizing. To me, it's very comprehensive. I'm able ta organize my life into cat-
egories and from there inlo subcategories even. I'm also able to prioritize everything with
ease The two features

Full Review

Stevie Peters I.
&1 e A \farch 20,2022

| used to have a hard time keeping track of things so TickTick is a miracle. 1t's so easy to use

and | lave how | can use it on all of my devices. | use it literally every day on everything from
calendar invites to work tasks to even things | need to do around the house. | recommend it
lo everybody.

Bryan Fagan ]
o W o W \March 17,2022
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What might be a problem? How could you address it?

Monday, 17 August

: :: Job Interview 11:00 AM




Security Tips

° Set a passcode on each of your devices.

° Download trusted apps only.
° Review your privacy settings and adjust them as needed.

° Adjust notifications to change what appears on the
lock screen.

° Check that apps and the operating system are up to date.



Activity #5

In web browser address bar, type:
https.//www.digitallearn.org



https://www.digitallearn.org/courses/using-a-mobile-device-android-new/lessons/practice-4c7d47b5-7d58-4b9d-bab1-9cc5f6226516
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Questions

Anything you want to ask or clarify 7 )
before we end? ®
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Congratulations!

Today you have:

Learned about Android and iOS mobile devices
Built skills to:

- Navigate your device

- Get connected to Wi-Fi

- ldentify common apps

- Identify helpful settings

Learned useful tips to connect to Wi-Fi and use your
device safely
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Today’s training is provided by AT&T
and the Public Library Association.

Visit sherwoodoregon.gov/library and
digitallearn.org
for more courses and to build confidence using
technology.

‘.DIGITALLEARN.ORG

Provided by AT&T and Public Library Association.


https://www.sherwoodoregon.gov/library
https://www.digitallearn.org/
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Thank you for coming!

..DIGITALLEARN.ORG
Provided by AT&T and Public Library Association.




