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User Survey, Summer 2021
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Open June 10, 2021, through July, 2021. 

102
Total Responses

Responses in 2017: 546

Context: The COVID-19 
pandemic affected all service 
levels over the last 15 months. 
As of surveying, hours had been 
nearly all restored, curbside was 
still offered, and events were 
still all online, outside, or hybrid. 
Masking, social distancing, and 
vaccinations helped make in-
person services possible again.
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Q1: What zipcode do you live in?

Answered: 102    Skipped: 0 NOTE: Answers of “other” 
and “I don’t know” were 
disqualified. This was a new 
question due to survey 
spamming we encountered 
in a first attempt.
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Q1: What zipcode do you live in?

Answered: 102    Skipped: 0
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Q2: How likely is it that you would recommend Sherwood Public Library 

to a friend or colleague?

Answered: 73    Skipped: 29

Respondents answer on a scale of 0-10.

Up 5 points! 
Our NPS score 
in 2017 was 69.
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Q2: How likely is it that you would recommend Sherwood Public Library 

to a friend or colleague?

Answered: 73    Skipped: 29

2017 results: 5.4% detractors, 20% passives, 74.5% promoters
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Q3:

...[I]f there was one 

thing we could 

do…what would it 

be?
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Q4: What library services did you use during the pandemic? (Check all 

that apply.)

Answered: 73    Skipped: 29
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Q4: What library services did you use during the pandemic? (Check all 

that apply.)

Answered: 73    Skipped: 29
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Q5: How important is it for you personally that these new services 

continue to be offered after the pandemic?

Answered: 72    Skipped: 30

20% important 
or critical

19% important 
or critical

30.4% important 
or critical

Curbside

Book 
bundles

Virtual 
events



Powered by

Q5: How important is it for you personally that these new services 

continue to be offered after the pandemic?

Answered: 72    Skipped: 30
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Q6: Customer Service is important to us at Sherwood Public Library. 

How are we doing?

Answered: 69    Skipped: 33

98.6% of respondents 

almost always get the 
service expected or 
routinely get service that 
exceeds expectations. Up 
1.4% from 2017!
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Q6: Customer Service is important to us at Sherwood Public Library. How 

are we doing?

Answered: 69    Skipped: 33
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Q7: What are the ages of your household members? (Check all that 

apply.)

Answered: 72    Skipped: 30
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Q7: What are the ages of your household members? (Check all that 

apply.)

Answered: 72    Skipped: 30
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Q8: What languages are spoken in your home? (Check all that apply.)

Answered: 73    Skipped: 29

Other: French, German (3x), 
Gujrati, Hindi, Korean, Punjabi, 
Russian, Tagalog, Ukrainian
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Q8: What languages are spoken in your home? (Check all that apply.)

Answered: 73    Skipped: 29
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Q9: How many members of your household have a library card with 

Washington County Cooperative Library Services?

Answered: 73    Skipped: 29
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Q9: How many members of your household have a library card with 

Washington County Cooperative Library Services?

Answered: 73    Skipped: 29
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Q10: How has the library made an impact on you, your family, or your 

household? (Check all that apply.)

Answered: 72    Skipped: 30
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Q10: How has the library made an impact on you, your family, or your 

household? (Check all that apply.)

Answered: 72    Skipped: 30
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Q10: How has the library made an impact on you, your family, or your 

household? (Check all that apply.)

OTHER (PLEASE SPECIFY):
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Q11: What changes would make the library more equitable, diverse, and

inclusive?
Answered: 46 Skipped: 56

 A quiet area

 Art appreciation

 Bilingual signage & newsletters

 Book groups with diverse topics and participants

 Events focused on inclusion and diversity--accessible to 

_all_ audiences

 Exploration of authors, traditions, food from different 

countries

 Graphic novels for older kids.

 Have an event to highlight each country 

 Keep highlighting POC authors

 Materials about different cultures and how to best 

communicate with each other

 Materials for children to learn about gender sensitivity.

 Meeting rooms

 More cultural events 

 More diverse authors and topics

 More in-person activities for youth/kids that expose 

them to different cultures and languages

 More people of color out at the front desk

 More POC speakers and events that center around 

inclusivity, diversity, and anti-racism

 More programs for mature adults 

 More storytimes that celebrate diversity

 More teen functions

 More youth Playaways

 Open earlier on Sundays

 Please continue these efforts. Social Justice 

Storytime & programs will reach the youth

 Removing fines was great

 Workshops/resources for Spanish speakers

 None/Unsure/NA (x24)
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Q12: How important are these facility improvements to you?

Answered: 73    Skipped: 29

Teen room

55% 
important 
or critical

49% 
important 
or critical

Quiet 
study 
rooms
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Q12: How important are these facility improvements to you?

Answered: 73    Skipped: 29

48% 
important 
or critical

41% 
important 
or critical

Maker 
space

Larger 
Children’s 
area
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Q12: How important are these facility improvements to you?

Answered: 73    Skipped: 29

39% 
important 
or critical

Meeting 
rooms

28% 
important 
or critical

Recording 
studio
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Q12: How important are these facility improvements to you?

Answered: 73    Skipped: 29

25% 
important 
or critical

Mezzanine 
access during 
all open 
hours
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Q12: How important are these facility improvements to you?

Answered: 73    Skipped: 29
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Q12: How important are these facility improvements to you?
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Q12: How important are these facility improvements to you?
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Q13: Is there a category or type of material you wish was available for

checkout?

• FX makeup and “how to” materials

• More audiobooks

• Sci-fi / fantasy sections

• The Chosen

• Diverse authors and inclusive books

• Baking/cooking equipment for Library 

of Things. E.g. Millennium Falcon cake 

pan, donut maker

• Easier access to Library of Things 

searching

• More bookclub bundles for teens

• Photography equipment

• 3D printing software and printing 

access

• Larger Library of Things

• Faith-based materials chosen by 

members of that faith

• More new releases

• Online magazines

• French lesson books

• Magazines

• Streaming videos

• International movies
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Q14: On average, how often do you attend library events, classes or 

programs, whether virtual or in-person?

Answered: 72    Skipped: 30
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Q14: On average, how often do you attend library events, classes or 

programs, whether virtual or in-person? 

Answered: 72    Skipped: 30
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Q15: What obstacles keep you from attending library events?

Answered: 56 Skipped: 46

• Busy/time conflicts (x27)

• Too crowded / event fills up (x2)

• Didn’t know about the events / 

forgot (x8)

• Not interested in types of events 

(x7)

• OBOB topics not appealing

• Pandemic (x6)

• Parking

• Too late at night

• Events that don’t include all age 

ranges. Kids programs often are 

design for little kids, so big kids are 

bored or left out. They aren’t old 

enough for teen classes. I would 

also like to see adult classes or 

options perhaps at the same time as 

kid events, so you can leave a little 

one in to play or craft while having 

the opportunity to engage in adult 

class
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Q16: Help us prioritize potential future projects. How important are these 

to you?

Answered: 47    Skipped: 55

17% 
important 
or critical

29% 
important 
or critical

Storytimes in 
languages 
other than 
English

In-person 
homework 
help
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Q16: Help us prioritize potential future projects. How important are these 

to you?

Answered: 47    Skipped: 55

Video-
conferencing

Translators at 
events

19% 
important 
or critical

22% 
important 
or critical
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Q16: Help us prioritize potential future projects. How important are these 

to you?

Answered: 47    Skipped: 55

Outreach

35% 
important 
or critical
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Q16: Help us prioritize potential future projects. How important are these 

to you?

Answered: 47    Skipped: 55
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Q17: What are we doing really well?

Staff is always friendly 
and helpful. Also I'm 
amazed at how 
adaptable and 
creative they are.
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Q17: What are we doing really well?

You guys are doing great in 
managing the craziness that is the 
pandemic. Everytime I have been 
by everyone had been incredibly 
helpful and had a smile.
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Q17: What are we doing really well?
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Q17: What are we doing really well?
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Q17: What are we doing really well?
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Q18: Is there anything else you’d like to share?
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Q18: Is there anything else you’d like to share?
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Q18: Is there anything else you’d like to share?

So glad you are open 
again. The library was 
one of the things I 
missed most during 
the pandemic.


