City of Sherwood
Wilsonville_King City ARPA State Grant Expansion

Division One - Bidding Requirements

CUSTOMER SERVICE ACKNOWLEDGMENT
FOR

Project Name: Wilsonville_King City ARPA State Grant Expansion

Bid Closing: Date: Time: AM__ PM__

Note: This form is part of the inquiry concerning bidder responsibility and must be submitted with the
other proposal forms as specified in Section 00120.40(h) of Division Four — Special Provisions.”

Bidder, by his/her signature below, hereby signifies that s/he has read and understands the
construction specifications, including but not limited to the following sections of Division Four —
Special Provisions, relating to customer service. These sections include, but are not limited to, the
sections listed below:

= Exhibit C North of Sherwood
= Exhibit D Wilsonville
] Exhibit E and F pertaining permits.

Bidder further acknowledges that s/he understands their terms, fully acknowledges their importance
to successful completion of the project, and agrees to be bound thereby if awarded this contract.
Bidder further assures the City that, if awarded this contract, s/he will promptly, efficiently and
courteously carry out his/her responsibilities under the aforementioned specifications.

Signature of Bidder Title

Name of Firm Date

Customer Service Acknowledgement
1



